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Hon Samantha Rowe; Hon Helen Morton 

JACARANDA COMMUNITY CENTRE 

734. Hon SAMANTHA ROWE to the Minister for Child Protection: 
I refer to the minister’s answer to question without notice 683 about the financial counselling services offered at 
Jacaranda Community Centre. The minister stated that they are seeing, on average, fewer than two people a day 
at the centre, using a calculation based on assumptions about annual full-time equivalent staff working hours and 
reported client numbers. 

(1) Is the minister aware that reporting figures capture only significant cases and do not include other 
financial counselling services such as telephone discussions and consultations that are less than an hour 
in duration? 

(2) Does the minister accept that in real terms the number of clients serviced by financial counsellors is far 
higher than that captured by the current reporting requirements? 

(3) Based on the above, does the minister accept that a calculation of efficiency based on FTE hours and 
reported client numbers may be inaccurate? 

(4) Does the minister accept that the services may be far more efficient than her calculation suggests? 

Hon HELEN MORTON replied: 
(1)–(4) The answer is relatively long and gives the member a full explanation on this question. With the need to 

preserve time, I seek leave to have the information incorporated into Hansard. 

Leave granted. 

The following material was incorporated — 
The calculations I referred to in response to QWN 683 were based on the information provided to the Department under their service 
agreement with Jacaranda Community Centre. 
As the Minister for Child Protection, it is my responsibility is to ensure that the Department for Child Protection and Family Support is 
delivering services which protect children and support families to protect children. 
The Department for Child Protection and Family Support provides annual funding of $8.6 million, which includes funding of $1.5 million to 
47 financial counselling services, until 30 September 2015. This funding cannot be sustained into the future and I have asked the Department 
to work with the sector to develop a new model. 
It is important that expert financial advice continues to be provided within the overall constraint of reduced funding, which is why I have 
asked the Department to work with the sector to develop a new model. 
The funding changes which are taking place in the metropolitan region does not mean that people will be unable to access services. A 
number of alternative financial counselling options or assistance is available, for example: 
• There are eighteen Commonwealth funded services across Perth including Lifeline, Centrecare, St Vincent de Paul, Midland 

Information Debt and Legal Advocacy Service; 
• There are also seven metropolitan financial counselling services, which are Commonwealth funded specifically for people on 

Centrelink income management; 
• No interest loans are available for families and individuals on low incomes; 
• Centrelink income support enables for the purchase of essential household goods and services; 
• The State Government’s Hardship Utility Grant Scheme funding which can be accessed by directly contacting the relevant utility; 

and 
• Some local government authorities also fund financial counselling services. 
Funding for regional and remote financial counselling services will continue with regional services will be offered a 1 year extension from 
1 October 2015 – 30 September 2016.  
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